Md Shah Alam

SENIOR UI/UX DESIGNER
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© DHAKA, BANGLADESH @ mdshahalam.com
CPROFESSIONAL SUMMARY>

UI/UX DESIGN PRODUCT DESIGN
Senior UI/UX Designer with 10+ years of experience designing Saa$S platforms, web apps, and |

mobile products. Specialized in building scalable design systems and creating intuitive,
R q . q A INTERACTION DESIGN
conversion-focused user experiences that align business goals with user needs.

INFORMATION ARCHITECTURE

USER FLOW DESIGN WIREFRAMING
EXPERIENCE

PROTOTYPING DESIGN SYSTEMS

Freelance Designer & 2019 — PRESENT
UPWORK

RESPONSIVE WEB DESIGN

USER RESEARCH
* Delivered 300+ projects for global clients across various industries
* Maintained 98% client satisfaction rate with 5-star reviews USABILITY TESTING
* Specialized in SaaS platforms, mobile apps, and design systems

Senior Product Designer 8 2019 - 2019 CPROFESSIONAL EXPERIENCE>
FIREART STUDIO (REMOTE)

Freelance Designer | Upwork
* Led design strategy for multiple B2B Saa$S products B8 2019 - PRESENT
* Established and maintained comprehensive design system

K . . UX DESIGN (USER FLOW / WIREFRAMES /
* Collaborated with product and engineering teams on feature development PROTOTYPES)

Ul DESIGN (COLORS / FONTS / GRAPHICS
& ILLUSTRATIONS)

Lead UI/UX Designer & 2018 - 2019 + MOBILE APP DESIGN
QUBSTUDIO (REMOTE) + DIGITAL PRODUCT DESIGN
(DASHBOARDS)
. . + FULL RESPONSIVE WEB & MOBILE
* Managed design team of 12 designers DESIGN

* Conducted user research and usability testing

WEB APPLICATION

SAAS /SAAS DESIGNS

GRAPHIC / VISUAL / BRANDING DESIGN
UI MOTION DESIGN

AND MORE

* Improved product engagement by 45% through redesign

Senior UI/UX Designer B 2017 - 2018
DELVE (REMOTE)

* Designed mobile-first e-commerce platform
* Created interactive prototypes for stakeholder presentations LANGUAGES

* Collaborated with developers on implementation

English

PROFESSIONAL WORKING PROFICIENCY
UI/UX Designer £ 2016 - 2017 _
PRECIOUS (REMOTE) Bengali

NATIVE OR BILINGUAL PROFICIENCY

* Designed user interfaces for web and mobile applications
* Developed wireframes and user flow diagrams

* Conducted competitive analysis and user interviews

N

TOOLS & TECHNOLOGIES>

Junior UI/UX Designer B 2014 - 2016 FIGMA
URBAN INSIGHT (REMOTE)

* Assisted in designing user interfaces for web applications
* Created mockups and design assets

* Participated in user testing sessions Q

EDUCATION
CLICKUP SLACK

BEng. Computer Engineering Professional Certifications
DAFFODIL INSTITUTE OF INFORMATION UX DESIGN SPECIALIZATION

AWARD! RE NITION
IECUNOLCCHRIn) CONTINUOUS LEARNING & DEVELOPMENT C S &RECOG °© >
2005 - 2009
| graduated with honors, earning a high GPA Graduated with distinction in Management,
and recognition for my academic making the Dean'’s List. Participated in the
achievements. My dedication paid off, and | Business Leadership Program, mentoring new Best Ul Design Award
was proud to be among the top graduates. students.

AWWWARDS - SITE OF THE DAY « 2023

Excellence in UX Design
CSS DESIGN AWARDS » 2022

CCERTIFICATIONS & TRAINING>

Top Rated Designer

Google UX Design Professional Certificate Advanced Figma Masterclass UPWORK PLUS CERTIFICATION <
GOOGLE VIA COURSERA « 2024 DESIGN+CODE + 2023 2021-PRESENT
Design Thinking Certification User Research & Usability Testing Featured Designer

IDEO U * 2022 NIELSEN NORMAN GROUP « 2021 DRIBBBLE COMMUNITY CHOICE * 2020
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